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Tourism 2020 Vision 
Tourism 2020 Vision is the World Tourism 
Organization's long-term forecast and 
assessment of the development of tourism up 
to the first 20 years of the new millennium. An 
essential outcome of the Tourism 2020 Vision 
is quantitative forecasts covering a 25 years 
period, with 1995 as the base year and 
forecasts for 2010 and 2020. Although the 
evolution of tourism in the last few years has 
been irregular, UNWTO maintains its long-term 
forecast for the moment. The underlying 

structural trends of the forecast are believed 
not to have significantly changed. Experience 
shows that in the short term, periods of faster 
growth (1995, 1996, 2000) alternate with 
periods of slow growth (2001 to 2003). While 
the pace of growth till 2000 actually exceeded 
the Tourism 2020 Vision forecast, it is 
generally expected that the current slowdown 
will be compensated in the medium to long 
term. 

 

UNWTO's Tourism 2020 Vision forecasts that 
international arrivals are expected to reach 
nearly 1.6 billion by the year 2020. Of these 
worldwide arrivals in 2020, 1.2 billion will be 
intraregional and 378 million will be long-haul 
travelers. The total tourist arrivals by region 
shows that by 2020 the top three receiving 
regions will be Europe (717 million tourists), 
East Asia and the Pacific (397 million) and the 
Americas (282 million), followed by Africa, the 
Middle East and South Asia. East Asia and the 
Pacific, Asia, the Middle East and Africa are 
forecasted to record growth at rates of over 5% 
year, compared to the world average of 4.1%. 

The more mature regions Europe and Americas 
are anticipated to show lower than average 
growth rates. Europe will maintain the highest 
share of world arrivals, although there will be 
a decline from 60 per cent in 1995 to 46 per 
cent in 2020. Long-haul travel worldwide will 
grow faster, at 5.4 per cent per year over the 
period 1995-2020, than intraregional travel, at 
3.8 per cent. Consequently the ratio between 
intraregional and long-haul travel will shift 
from around 82:18 in 1995 to close to 76:24 in 
2020. 

Source - UNWTO's Tourism 2020 Vision 
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Responsible Business -  
More than just a marking gimmick, a new guide from PATA reveals that well-integrated CSR 
Practices can give tourism organization a competitive edge. 

Business philanthropy, ethical behavior, community projects and environmental management. All of 
these – and more – can fall under the corporate social responsibility (CSR) umbrella. Covering such a 
wide range of areas and lacking a single universal definition, CSR has become a subject of much 
debate.  

Some claim it is a critical part of business with a direct impact on the bottom line, while others 
argue it is little more than superficial window dressing. Despite increasing numbers of companies 
embracing CSR practices, public opinion suggests there is still uncertainty about how genuine 
corporate motivation in this area really is. A recently study by Globe Scan, a leading provider of 
global public opinion and stakeholder research, found that the vast majority of respondents (from a 
wide selection of countries) believe that most companies use CSR as a way to improve their image, 
rather than because they actually want to contribute to society. But is this really the case? 

Over the past few months PATA have been working in partnership with sustainable development 
experts SNV Netherlands Development Organisation and GTZ to collage and analyse a number of 
examples of CSR best practice amongst tourism organizations in the Asia Pacific region. 

The aim: to produce a guide with practical case studies that will help increase understanding about 
how the tourism industry can, potentially collaborate and adopt similar CSR practices within their 
own respective companies and organizations. 

For the purposes of the guide CSR is denied as a ‘concept of responsible business whereby 
organizations voluntarily take responsibility for the impact of their activities on customers, 
suppliers, employees, shareholders, communities and other stakeholders, as well as the 
environment’. 

This can be broken down into three key areas: environment, community involvement and cultural 
conservation. The case studies selected cover the full spectrum of this definition and include 
organizations both large and small. What they uncover is that, when carefully thought out and 
properly integrated into an organisation’s culture, CSR brings significant benefits. “In several of the 
cases you see that more tourists visit the hotel or resort, that occupancy rates are higher, that the 
brand value of the organization is higher and that employees are more satisfied with their work” 
explains Vasja Zalokar at SNV.  He adds that tourism businesses in particularly have much to gain. 
“CSR is a valuable tool for mitigating ecological and social risks that can harm the image of the 
company and the tourism destination”. 

Source – PATA Compass – January/February 2009 
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